
This article appeared in a journal published by Elsevier. The attached
copy is furnished to the author for internal non-commercial research
and education use, including for instruction at the authors institution

and sharing with colleagues.

Other uses, including reproduction and distribution, or selling or
licensing copies, or posting to personal, institutional or third party

websites are prohibited.

In most cases authors are permitted to post their version of the
article (e.g. in Word or Tex form) to their personal website or
institutional repository. Authors requiring further information

regarding Elsevier’s archiving and manuscript policies are
encouraged to visit:

http://www.elsevier.com/copyright

http://www.elsevier.com/copyright


Author's personal copy

CHANGE OF SHIFT

When in Doubt
Jared Strote, MD, MS

From the Division of Emergency Medicine, Department of Medicine, University of Washington, Seattle, WA.

0196-0644/$-see front matter
Copyright © 2011 by the American College of Emergency Physicians.
doi:10.1016/j.annemergmed.2011.05.027

[Ann Emerg Med. 2012;59:75.]

It is practically a truism of emergency medicine that,
when in doubt, the physician should resuscitate first and ask
questions later. There is frequently doubt. End-of-life
decisions are particularly challenging for patients and their
families in the emergency department (ED). Even when
there is an advance directive, it is often outdated, improperly
filled out, or, more likely, missing.

When uncertainty exists, at least the reasoning for our
actions is clear: you can always withdraw support later, but you
can’t bring someone back to life once they’re dead. Even though
I have adhered to it faithfully, this approach is occasionally a
challenge for me. Legal and professional standards may ease the
decision to preserve life, but it is often surprisingly difficult to
intervene when one knows there is a real chance of increasing
the patient’s suffering.

I was therefore particularly moved by a 98-year-old patient who
was found by her daughters, barely breathing next to 3 empty
bottles of vintage Nembutal and Seconal and her recently signed
do-not-resuscitate order. The medics were called and, without
hesitation, they performed the intubation, placed the lines, and
raced off to the ED. Advance directives don’t cover suicide.

The patient was a retired physician who would have known
the implications of her actions. She had saved prescriptions of
sleeping pills for more than 40 years. It seemed clear to me that
she had made an unimpeachably lucid and reasonable choice
about her life and the medical establishment had reflexively
taken it away from her. She was ninety-eight.

On arrival, my patient was stable and her workup didn’t
show anything surprising. She had overdosed on sleeping pills
from the ’60s. Talking with her family, I discovered that she
hadn’t complained of anything recently, showed signs of
depression, or given any hint that she was considering suicide.

There was nothing for me to do but admit her to the ICU.
But this elderly physician’s story stuck with me. Here was a

woman who had executed a death plan almost identical to the
one I had conjured up for my own old age, specifically to avoid
the unit where I sent my patient. And somehow the intimately
violent tools of our profession—laryngoscope blades, needles,
stylets—seemed particularly misused on a woman who was
clearly looking for a peaceful and quiet way to die after almost a
century of life.

If she couldn’t escape our culture’s insistence on the
extension of life above all else, who could?

Which is why I was stunned when I called her 3 months later
to apologize and she cut me off midsentence to thank me. “I’m
embarrassed about what I did and don’t want to talk about it,”
she said. “But I am truly grateful to all the people who kept me
alive so I could spend more time with my children. I was so
foolish to do what I did.”

According to the ICU records, my patient had awakened
angrily, complaining about what had been done to her, arguing
that hers had been an “intellectual decision,” and renewing a
commitment that she did not want to live. A 10-day psychiatric
admission followed, where it appeared that she finally agreed
that her life was worth living. There was no follow-up with her
primary care physician, and before I called, I had assumed she
was fed up, rightfully, with the entire system.

My patient’s expressions of gratitude on the phone may have
just been a way to get me to leave her alone—and to protect
herself from a trip back to the psychiatric ward—but it didn’t
sound like that. Her tone suggested she was genuinely
appreciative of what had been done.

The phone call affected me as much as her initial arrival in the
department had. My interpretation of the primary role of a
physician is to reduce suffering more than to extend life. In the old
days, when there weren’t a lot of tools to accomplish the latter, a
physician’s job was often simply to hold the hand of a dying patient
or comfort a family member. Now, with the ability to prolong life
farther and farther, our job is, at best, working with families and
patients to navigate the thin line between quantity and quality but
more often simply involves ordering more tests and treatments in
the name of longevity. I have long worried that emergency
physicians and our tendency to heroically save whatever comes in
might be failing a critical aspect of our job.

I still occasionally feel uncomfortable during a resuscitation
when I may be doing more harm than good, but this patient has
at least helped to remind me why we do what we do. In the ED,
things are frequently not at all what they seem. The service we
may be uniquely able to provide is to give everyone a little more
time to find the best way to proceed.
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